Melksham Community Debt Advice - Debt Adviser
Role description:

To provide free and impartial debt advice.
Skills required:

Essential:

A desire to help others in a completely non-judgmental way.

Good general IT skills.

Good interpersonal skills, face to face and over telephone or video calls.

All CMA Debt Advisers are trained at least the CMA Level 3 Award in Generalist Debt Advice (MaPS Accredited at Advice Level). This course comprises three training days as well as two post-course online assessment tests which must be completed and a pass mark of 75% gained within two months of attending the Parts 2 & 3 training days, along with undertaking in-house training on Listening Skills and Role Play. Generally, new advisers are expected to complete these five elements within an 18 month period.
Commitment:

A minimum of 3-6hrs a week - the actual time commitment can vary considerably from week to week depending on the individual client’s needs. The regular center hours are 10:00-12:00 every Thursday, but client meetings can take place at a variety of times during the working week. Most in person meetings will be held at the Melksham Baptist Church although we are increasingly using telephone meetings.
If you are unsure about the role or the commitment, you could start off by helping out by providing Debt Adviser Support.

